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BRAZILIAN PORT AGENCY

Quality Policy

BPA Shipping Agency, through the provision of shipping agency services, is committed to acting as a
reference in the maritime and port sector, offering efficient, safe, and personalized solutions to its clients
by identifying, assessing, and mitigating operational risks. We ensure continuity and reliability of our
services, based on the following principles:

Customer Ensure that the needs and expectations of our clients are fully met through
Satisfaction agile and ethical service.

Human Capital Train and engage our employees by fostering a collaborative and motivating
Development work environment, with a focus on professional development.
Continuous Promote a culture of innovation and continuous improvement of our

Improvement processes and services, ensuring operational quality.

" Alex Antunes " flanoelGoncalves | erso odesto

Founder & Operations Director Founder & CEO Co Own CommerC|aI/

Operations Directorl



